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ITPABUJTA BHYTPEHHEI'O PACIIOPSIKA JJI51 MOTPEBUTEJEN
YCIYT BMEJNIIMHCKOU KJIMHUKE

000 «KJIMHUKA JJEYEHUSA BOJIN»

1. O01mue moJ10KeHust

1.1. TlpaBuna BHYTpPEHHEro pacmnopsiika sl noTrpebutenedt ycayr (nainee - Ilpasuia)
meaunmHckoil kmnHukn OO0 «KJIMHUKA JIEYEHUSA BOJIM» (manee mo tekcry- Kinmnuka, OOO
«KIIMHUKA  JIEHEHUA  BOJIM»)  sBastorcs ~ OpraHU3allMOHHO-TIPABOBBIM  JTOKYMEHTOM,
perIaMEeHTUPYIOIIMM B COOTBETCTBUMH ¢ 3akoHozarenbcTBoM Poccuiickoit ®enepanuu B chepe
3npaBooxpanenus, noseaeHue nanrentoB B Kimuanke OO0 «KIIMHUKA JIEYEHUA BOJINy, a Takxe
MHBIE BOIIPOCHI, Bo3HUKaronme Mexnay Ilaumentom (3akazuumkom) u OO0 «KJIMHUKA JIEHEHUA
BOJIN» un pazpaboransl B coorBeTcTBUE € 1. 3 CcT. 27 denepanbHoro 3akoHa oT 21 Hosa6ps 2011 . Ne
323-d3 «O06 ocHOBax OXpaHbI 37I0pOBbs IpakaaH B Poccuiickoit denepanuny.

1.2. Hacrosiue IpaBuina yrBepxaensl npukasoM [enepansHoro dupexkropa OO0 «KIIMHUKA
JIEHEHU BOJIN».

1.3. BHyTpeHHUH pacnopsiok omnpenensercs Hacroamumu [IpaBunamu, npukazamu U
pacnopsbkeHusaMu  ['enepanbHoro [upektopa OOO «KJIMHUKA JIEUEHMA BOJIM», u uHBIMH
JIOKaJIbHBIMU HOPMaTUBHBIMU aKTAMHU.

1.4. Hacrosuue [IpaBuina o6s3aTenbHbl 1711 BCEX MAllUEHTOB, a TAKXKe MHBIX JIUI, 00PaTHUBILUXCS
B Kmunuky OOO «KIJIMHUKA JIEYHEHUA BOJIM», pa3paboranbl B LENSIX pealu3alluy,
NPEIYCMOTPEHHBIX 3aKOHOM IIpaB MAaIMeHTa, CO3[aHus HauOojee ONaronpusATHBIX BO3MOXKHOCTEH
OKa3aHUs MalMEeHTy CBOEBPEMEHHON MEINLIMHCKON MTOMOIIM HajIexallero oobemMa u KauecTsa.

1.5. Cobmonenue nanabix [IpaBuin no3Bossier o0ecneynTs 0€30MacHOCTh U KOM(MOPT NallMEHTOB
B MEIULMHCKOM YYPEXIACHHM, a TAaKXKe OKa3aTh MEIUIIMHCKUE YCIYTH M IMPOBECTU JAMATHOCTUKY H
JIeYeHHE B COOTBETCTBUHU C TPEOOBAHUAMH, YCTAHOBICHHBIMU 3aKOHOATEILCTBOM PD.

1.6. IlpaBuia BHYTPEHHETO pacmopsaka IS MOTPEOWTENed YCIyr MODKHBI HaXOAWTHCS B
JOCTYITHOM JIJISl TAILIUEHTOB MECTE.

1.7. Hacrosmue npasuia onpenenstoT noBeaeHue namueHToB B Knunuke OO0 «KJIIMHUKA
JIEHEHUA BOJIN».

2. lIpsinox oOpamenust nanueHToB B Knnunky
2.1. Ilpu nepBom nocemnieHnu KilMHUKY MallMeHTy UK 3aKOHHOMY IPEICTaBUTENI0 HEOOXOIHMMO
NPEIbSIBUTh JTOKYMEHT, TOATBEPKAAIONINI JIMYHOCTh - MACIOPT IpakJaHUHA (MPH €ro OTCYTCTBUU —
JPYroil TOKYMEHT Y/I0CTOBEPEHUSI INYHOCTH).
310 HEOOXOAMMO JJISl 3aKIIOUEHUS JOTOBOPHBIX OTHOILEHHH B COOTBETCTBHH C TPEOOBAHUSIMHU



Pocculickoro 3akoHONATENbCTBA, U1 IOATBEPXKIACHUSA IIPABOMEPHOCTH OTHOLICHUM, a TakKkKe Uit
3aIl0JIHEHUSI HEOOXOIMMON MEIUIIMHCKON TOKYMEHTAIIHN.

2.2. Ilpu nepBUYHOM OOpAIICHUH MAIIMEHTY peKOMeHayeTcs npuiitu B Kimmuuky 3a 20 MUHYT 710
Hayasia npuéma. B TedeHue 3Toro BpeMeHH y NalueHTa, 3aKOHHOTO IpeAcTaBuTels OyJeT BO3MOXKHOCTh
IIO3HAKOMUTBCA C yciaoBusiMu JloroBopa M IpyruMu AoKymMeHTamMH KIlMHUKM: «AHKETa MalueHTay,
ITamsTka nanueHTa 1 HHGOPMHUPOBAHHBIE JOOPOBOJIBHBIE COIVIACUS U JIp.

2.3. CBoeBpeMEHHOE Hayaylo MpuEMa MO3BOJIUT Bpady MPOBECTH MEAMIIMHCKOE 00CIeI0BaHUE U
JICYCHHE KaueCTBEHHO, B 3apaHee 3aIlVIaHMPOBAHHBIA MPOMEKYTOK BpeMeHH. [103ToMy OueHb Ba)kHO
IIPUXOAUTH HAa OYEPEAHON IPUEM K Bpauy HE II03/1HEE HA3HAUEHHOTO0 BPEMEHH.

2.4. Ba)xHO MOMHUTH O TOM, YTO MEAULMHCKUE TEXHOJIOTUU UMEIOT pErIaMEHTHPOBAaHHOE BpeMs
UX BBIIIOJHEHUS B COOTBETCTBUU C TPEOOBAHUSIMU MEAUIIMHCKUX CTAHAAPTOB U IPOTOKOJIOB JICUEHUSI.

Corpynnuku meaunHckod kimHukn OO0 «KJIMHUKA JIEYHEHUWA BOJIN» 3amHTepecoBaHbl
B OKa3aHUU KaXJIOMY MalMEHTy YCIyT Hajjexallero kadectsa. [loaToMy npu ono3naHuu Ha NpUEM
Oosiee yeM Ha 10 MUHYT, HE NTO3BOJIUT MPOBECTU Kaue€CTBEHHOE JiedeHue (00CieIoBaHUE) B OCTaBILEECs
3a0pOHMPOBAHHOE BpeMs Mpuéma, COOTBETCTBEHHO, Bpau BIIPaBe M3MEHUTH 3aIUIAHUPOBAHHBIN 00BEM
paloThI, pa3nesnTh 00beM paboThl HA HECKOJIBKO MOCEICHUH M OTMEHUTh MPUEM.

2.5. MHorokparHoe omno3nanue Ooyiee 4eM Ha 15 MHHYT WM HEsSBKa Ha OYEpEIHOH mpuem, 0e3
YBEJOMJIEHUSI HE IO3/Hee, 4eM 3a 12 yacoB 10 Hayaja, HEsBKAa Ha MPOQUIAKTUYECKHH WK
KOHTPOJIbHBIA OCMOTp 0€3 yBa)KUTENbHON NPUYMHBI, HEBBIOJIHEHNE PEKOMEHAALNN JIeallero Bpaya,
MOTYT CTaTb OCHOBAaHUEM JJsI OJHOCTOPOHHEro pacTtopxeHus JloroBopa, B CBSI3U € T€M, 4TO IO
00beKTUBHBIM TpuunHaM KimHuka He Moxker oOecneuuth [lalMeHTy METUIIMHCKYIO —YCIyTy
Ha/IJIE)KAIIEro KayecTBa.

2.6. Hapymenus [IpaBun noBenenus B KiuHMKe, TOSBICHHE B COCTOSHUM AJKOTOJIBHOIO WIIN
HapKOTUYECKOTO OIbSHEHUs, TAaK)Ke MOTYT CTaTb OCHOBAHUEM Ui OJHOCTOPOHHETO PacTOPKEHUS
JloroBopa U TMpeKpalleHHus TapaHTUIHBIX 0043aTelnbCTB 110 BCEM paHEEe OKa3aHHBIM IIJIaTHBIM
MEIUIUHCKUM YCIyraM.

2.7. CTopoHBI OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIOJIHEHHE (HEeHaaJexaliee
UCTIOJIHEHUE) 00s13aTenbCTB M0 JIoroBopy Ha OKa3zaHHUe IJIATHBIX MEIUIMHCKUX YCIYT, €CIU MPUYMHON
TaKOT0 HEUCHOJHEHMs (HEeHaAJIEeKAaIlero HUCIIOIHEHMS) SBISETCS Ype3BblYaliHOE U HENpeJoTBPaTuMoe
00CTOATENBCTBO (HEMPEOAOINMAs CUJIA).

2.8. OOparure BHHMMaHUE, YTO B COOTBETCTBMM ¢ TpeOoBaHusiMU cTarbu 20 dexepanbHOro
3akoHa oT 21.11.2011 Ne 323-®3 "O0 ocHOBax 0OXpaHbl 37I0pOBbs IpaxkjaH B Poccuiickoii Peneparun’ -
HEOOXOUMBIM  TNPEABAPUTENIbHBIM  YCIOBHEM MEIMILMHCKOTO BMELIATENIbCTBA  SBJISETCS  Jaya
MH(GOPMHUPOBAHHOTO J0OPOBOJILHOTO COIVIaCHsl TpaXJaHMHA WIM €ro 3aKOHHOTO IMpeACTaBUTENs Ha
MEJMIIMHCKOE BMENIATeIbCTBO HA OCHOBAaHUU IMPEIOCTaBICHHONM MEAMIIMHCKUM pPAOOTHUKOM B
JIOCTYnHOW (opMme MONHOW HHGPOpPMALUMU O LENAX, METOAAaX OKa3aHUS METUIMHCKOW IOMOIIH,
CBSI3aHHOM C HUMH PHUCKE, BOBMOKHBIX BapHaHTaX MEIULMHCKOTO BMENIATeNbCTBA, O €T0 MOCIEICTBUSAX,
a TaKKe O MPEAINONaracMbIX pe3yabTaTax OKa3aHWs MEAUIIMHCKON ITOMOIIH.

2.9. NadopmupoBanHoe T0OPOBOJILHOE COITIAaCHE HA MEAUIIMHCKOE BMEIIATEILCTBO JA€T OJUH
U3 POAUTEINEN WM NHOW 3aKOHHBIN IIPEJCTAaBUTEINb B OTHOLIEHHH JIMIIA, HE JTIOCTUTILIETO Bo3pacTa 15 ser
JUIa, TPU3HAHHOTO B YCTAHOBJIIEHHOM 3aKOHOM IOpSJIKE HEIEECHOCOOHBIM, €CIIM TaKOE JHIO IO
CBOEMY COCTOSIHUIO HE CTIOCOOHO J1aTh COINIaCHe Ha MEIUIIMHCKOE BMEIIATeIbCTBO.

2.10. B cootBercTBUU ¢ TpeboBaHusMHU cTtaTthu 27 DenepanbHoro 3akoHa oT 21.11.2011 Ne 323-
@3 "OO6 ocHOBax OXpaHbl 310pOBbs TpakaaH B Poccuiickoit dexepanun" kaxaplili denoBek 00s3aH
3a00TUTHCS O COXPAaHEHUH CBOETO 3/10pPOBbA, COONIOATh PEKUM JICUEHHSI, PEKOMEH/I0BaHHBINM BPAuyOM.

2.11. B coorBerctBuu ¢ a63.7 n. 1 Ykaza [Ipesunenta PO ot 2 okrsabps 1992 . N 1157 "O
JIOTIOJIHUTENBHBIX MepaxX rocyAapCTBEHHON MOIIEPKKHA WHBAJIUIOB" ¢ N3MEHEHUSIMHU U JIOTIOJIHEHUSIMU -
uHBasuAb! | 1 11 rpynm, neTu-uHBaIuAbI ¥ JIMLA, COMTPOBOXKIAIOIINE TAKUX JETeH, 00CTyKUBAIOTCS BHE
odepead B YUPEXKICHUAX 3IAPaBOOXPAHEHUS, a TaKKe IOJb3YIOTCS NMPAaBOM BHEOYEPEAHOIo MpremMa
PYKOBOAMTEISAMU U IPYTUMH TOJDKHOCTHBIMM Jniamu KinnHukwu.



3.IIpaBa u ob6s3anHocTH [lanmenToB

3.1. IIpu oOpamieHnu 3a MEAUIIMHCKOM MOMOILBIO U €€ nony4eHuu [lanuenT umeer npaso Ha:
- YB&XHTEJIBHOE M T'YMaHHOE OTHOIIEHHE CO CTOPOHBI MEIUIIMHCKUX PAOOTHHKOB M JPYIHX JIHII,
Y4aCTBYIOUIHX B OKa3aHUU MEIUIUHCKON MIOMOIIIH;
- uHopmanuio o haMUINK, UMEHH, OTYECTBE, JODKHOCTH M KBaIM(HUKAIMU €ro JeYallero Bpada u
ApYTUX JIMI, HEMOCPEACTBEHHO YYAaCTBYIOIIMX B OKa3aHUUM €My MEIWIUHCKOW; TOMOIIY;
- oOcnenoBanue, Je4eHHEe W HaxokaeHue B KiMHUKE B yCIOBHUSX, COOTBETCTBYIOIIMX CAHUTAPHO-

TUTHEHUYECKUM u MPOTUBOAIHAEMUYECKUM TpeOOBaHUSIM;
- obsierdyenue 060JM, CBSI3aHHOM ¢ 3a00JieBaHNEM U (WJIM) MEIMLIUHCKUM BMEIIATEIbCTBOM, IOCTYITHBIMU
criocobamu " CpeAcTBaMu;
- 100poBosibHOE WH(OPMUPOBAHHOE COTJacHe NAaleHTa Ha MEAMIIMHCKOE BMEIIATEeNbCTBO B
COOTBETCTBHUH C 3aKOHOAATEIbCTBOM PO;
- OTKa3 OT OKa3zaHus (IIpeKpalleHre) MEAUIIMHCKOW MOMOIIM, OT TOCHUTANIMU3AIMNH, 32 UCKIIOYCHHEM
CIIy4aes, MPENYCMOTPEHHBIX 3aKOHOJATEJILCTBOM POD;

- oOpareHue ¢ xaao00i K JODKHOCTHEIM JiniiaM KinHukwy;

- COXpaHEHHE MEIWUMHCKUMH pPaOOTHUKaMH B TaiiHe MH(pOpManuu o (akre ero oOpameHus 3a
MEIUIIMHCKOW TIOMOIIBIO, COCTOSIHUM 370POBbS, JAWArHO3€ M HMHBIX CBEACHUH, MOJIYYEHHBIX IPH €ro
00CieIOBaHNM M JIEYECHUH, 3a HCKJIIOYEHHEM CIydaeB, MPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM Pd;
- TIOJIyYeHHE B JIOCTYITHOHU JUIs TalueHTa (GopMe IMOoJHONW WH(POPMAIMH O COCTOSHIUH CBOETO 310POBbS,
NPUMEHSEMBIX METO/JaX IUAarHOCTHUKU W JICYCHHUS, a TaKKe Ha BBIOOP JIMII, KOTOPBIM MOXET OBITH
nepenana HHGOPMAIHs O COCTOSIHUU €T0 37J0POBBSL.

3.2. [TanueHT 00s13aH:
- cobmonath pexxuM padboTsl Kimmanku;
- cobOmroaTh mpaBuia BHYTPEHHETO pacnopsaaka KimHuku uis norpeduTeneit ycuyr;
- co0OroIaTh MpaBUa 3ampeTa KypeHus: B MEIUIIUHCKAX YIPEIKICHHSIX
- IPUHUMATh MEPBI K COXPAHEHHIO U YKPEIJIEHUIO CBOETO 37J0POBbS;
- CBOEBPEMEHHO 00paIaThCs 32 METUIIMHCKON TTOMOIIIBIO;
- TPOSIBIATH B OOMICHHH C MEIUIIMHCKUMHU PaOOTHHKAMH TAaKT U yBa)KE€HUE, OBITh BbIIEP:KaHHBIMH,
n00posKeIaTeTbHBIMU;
- HE TMpeANpUHUMATh ICHCTBHI, CHOCOOHBIX HApYIIMTh MpaBa APYIHMX MAIMEHTOB W PaOOTHHUKOB
Knunnkmy;
-COOMI0OIaTh YCTAHOBIICHHBIN MOPSIOK AesaTenbHOCTH KIIMHUKYM ¥ HOPMBI TTOBE/IEHUsI B OOIIECTBEHHBIX
MeCTax;
-noceniarb KIMMHUKY B COOTBETCTBUU C YCTAHOBJICHHBIM TpaMKOM Ha3HAYEHHOTO BpEMEHH MpuémMa u
paboter Knunuku;
-TIpY TIOCEIICHUN MEIUIIMHCKUX KaOWHETOB Ha/leBaTh Ha 00yBb OAXWIIbI WIIN MEPEo0yBaThCsl B CMEHHYIO
00yBb;
- He BMEILMBAThCS B JICHCTBUS JIeUallero Bpaya BO BpeMs MpHEMa, OCYIIECTBISTh MHBIE JEHCTBHS,
CIOCOOCTBYIOIIME HAPYIIIEHUIO MPOIECCa OKA3aHUsI MEAUITMHCKOM TOMOIIIH;
- HE JOMyCKaTh MPOSBICHUA HEYBAXKUTEIHHOTO OTHOIICHHWS K WHBIM TMallMeHTaM U pabOTHHKaM
Knuankm;
- OepeXHO OTHOCUTHhCS K uMyllecTBy KimHuku, coOmomarh YUCTOTY W THIIMHY B TOMEIIEHUSX
Knnankmy;
- co0OmIoaTh MpaBuia MOXKapHOU OE30MacHOCTH.

4. OTBEeTCTBEHHOCTH 32 HapymeHne HacTosimx [IpaBua
4.1.B cnydae HapymeHus [lanmeHTamMu W MHBIMH JMHamMu Hactosumx [IpaBui, coTpyaHHKH

KnuHukn uMeroT npaBo /1ej1aTh COOTBETCTBYIONIME 3aMEYaHUsl U MPUMEHSATh UHbIE MEPbl BO3/ICHCTBUS,
MPEAYCMOTPEHHBIE AEHUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.



4.2. BocnpensiTCTBOBaHHE OCYIIECTBIECHUIO MPOLIECCa OKa3aHUsl KaueCTBEHHOM MEIUIIMHCKOMN
ITIOMOIIIA, HEYBAXEHHE K COTpyOHUKaM KIMHUKM, IpyruM NANWEeHTaM M TOCETUTENSIM, HapylIeHUE
OOIIIECTBEHHOTO MOPSAIKA, HEUCIIOIHEHNE 3aKOHHBIX TPeOOBaHUI COTPYTHUKOB KIMHMKH, TpUYMHEHHUE
MOpaJbHOTO Bpena, MPUYMHEHHE Bpeaa elIOBOM pemyTalud, a TakKe MaTepualbHOro yiiepoa
Kinnuke, BI€4ET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOAaTeNbCTBOM Poccuniickont Penepannu.

5. I'paduk padoTbl KnuHuKH 1 ee T0ZKHOCTHBIX JIMI

5.1. I'paduk padorer Kimuuku OO0 «KIIMHUKA JIEUEHUW S BOJIN» u ee MOMKHOCTHBIX JIUIL
ompenessieTcss npaBWiaMH BHYTpeHHero TpynoBoro pacnopsaka OO0 «KJIIMHUKA JIEYHEHUA
BOJIN» ¢ yuerom nonoxxenuit Tpynosoro kopekca Poccuiickoit @enepauuu.

6. HpI/I nocemeHud KinHuku 3anpemacTcd:

- UIMETh NpH cebe MpeaMeThl U CPEACTBA, HATMYHE KOTOPHIX Yy MAIMEeHTa, 3aKOHHOTO IMPEICTaBUTEI,
1100 UX MPUMEHEHHe (UCII0JIb30BaHNE) MOKET MIPECTABIATh YIPo3y Ui O€30MaCHOCTH OKPYKAIOLIHX;
-HaXOJIUTHCA B CIIy)KEOHBIX momeneHnsx Kimmuuku 0e3 paspemeHus corpyaHiukoB Kimmankw;

- HaXOX/IeHUe JeTel Mlaero Bo3pacra 0e3 B3pocioro;

- TPOMKO pa3rOBapuBaTh, LIyMETh, XJIONATh JIBEPSIMH;

- BBIHOCUTH U3 nomemeHus KimHuku wumymectBo KIIMHMKM M JIOKYMEHTBI, NOJY4YEHHbIE MJIs
O3HaKOMJIEHHUs 0€3 pa3pelieHus COTpyAHUKOB KimHuky;

- U3bIMATh Kakue-I1M00 JTOKYMEHThI U3 MEAULMHCKUX KapT, CO CTEHIOB U M3 ManoK MH(OPMALMOHHBIX
CTEHJI0B 0€3 pa3pelieHus cCoTpyIHUKOB KinHuky;

- pa3menars B KinHuke o0bsiBineHus 0e3 paspelieHus agMuHucTpauuu Kimmuuky;

- IPOU3BOIUTH (OTO- U BUIEOCHEMKY O€3 MPeBAPUTEIBHOTO pa3pelieHus: aqMUHICTpanny KinHuku;

- BBINOJIHATH B KilnHuKe (pyHKIIMK TOProBhIX areHTOB, IPEICTABUTENEH.

- HaXOJUTHCA B CIIYKEOHBIX MoMenIeHussX KIIMHUKY B BepXHEH oniexie, rps3HOi 00yBH.

- IPUXOAUTH Ha MPUEM K BpPayy B aJIKOTOJIBHOM, HAPKOTUYECKOM, MHOM TOKCHUYECKOM OIIbSTHEHUU.
-IIPUXOJUTh HA IIPUEM K Bpauy C JOMAIIHUMH )KUBOTHBIMU;

-BBIPAXaThCsl HELIEH3YPHBIMU CJIOBaMU, Ha MOBBIIIEHHBIX TOHAX, B OCKOPOUTENIbHON (hopMe;

-KypuTh Ha Teppuropun KiMHUKM, pacnuMBaTh CHUPTHBIE HANWUTKH, YINOTPEONATH 3alperieHHbIe
Ipenaparsl 1 CpeJCTBa.

7. 3aKkJII09UTeJIbHbIE M0JI0KEHUS
7.1. Hacrosimue IlpaBmiia pacnpocTpaHslOT CBOE€ [JEHCTBHE Ha BceX MoTpedureneit
MeauuuHckux yeuyr B Knnanke OO0 «KJIMHUKA JIEHEHU A BOJIN».
7.2. TlarmeHThl WK 3aKOHHBIE TPEJICTABUTEINN, HECYT 00s3aTeNnbeTBa Mo coonmoaeHuto [Ipasun
BHyTpeHHero pacnopsaaka B Knmuauke OOO «KJIIMHUKA JIEHEHU A BOJIN».



